




STANDARD OPERATING PROCEDURE FOR DISTRIBUTION OF AB 

PMJAY-GJAY COBRANDED CARD. 

 

1. Pre-distribution steps by Common Service Centre (CSC) Personnel 

a) Creation of UMP through the BIS portal 

• The Process flow for the creation of UMP by trained CSC personnel is 

provided in Annexure-A. 

b) Registration under Ayushman Vay Vandana (AVVY) Scheme  

• The Process for enrolling senior citizens aged 70 years and above 

under the Ayushman Vay Vandana Scheme (for existing/new 

beneficiaries) is detailed in Annexure- B. 

c) Aadhar Authentication (e-KYC) during card delivery to the eligible 

Family/beneficiary 

• The Process flow for distributing cards to individual and multiple 

members is provided in Annexure-C. 

2. Card distribution to existing beneficiaries and Generation of AVVY Cards   

• Cards and Combo kits will be collected by the CSC personnel along with 

tagged ASHA  for their respective village from the concerned nodal officer 

identified by the district at the PHC level. 

• Cards and Combo kit must be validated (as per the tagged village) with the 

assistance of ASHAs/MPHWs 

• Each existing beneficiary will receive an AB PMJAY-GJAY co-branded card 

along with a combo kit in a phased manner.  

• The combo kit includes an envelope with a Pouch, messages of the Hon’ble 

PM & Hon’ble CM, and an FAQ. 

• Distribution will be carried out by trained CSC personnel, with Aadhar e-

KYC authentication of any one family member assisted by ASHAs as per 

the microplan.  

• In urban areas where ASHAs are unavailable, MPHW(F) will accompany 

the CSC personnel. 

• The district is responsible for preparing a detailed micro plan, including 

tagging of CSC personnel, ASHAs, and supervisors for monitoring these 

activities 

 

file:///C:/Users/Annapurna%20nayak/Desktop/UMP-CSC.pptx
file:///C:/Users/Annapurna%20nayak/Desktop/PPT%20for%20Vay%20vandana.pptx
file:///C:/Users/Annapurna%20nayak/Downloads/CARD%20DELIVERY%20FLOW%20(2).pdf


3. Self-generation of AVVY card  

 

• Individuals aged 70 years or above can self-generate their AVVY card 

a) By logging into the portal http://beneficiary.nha.gov.in/   

                                  OR 

b)  Through the Ayushman App available at the Google Play Store  

                                   OR 

c)   Visiting a nearby empanelled Common Service Centre (CSC). 

 

4. Key Points to be remembered during the distribution of AB PMJAY-GJAY 

co-branded card and VVY 

 

           During door-to-door visits or village-level outreach as per the microplan, 

CSC personnel must follow these steps  

a) While visiting the family, ask if any family members are 70 years old or 

more. If yes, complete their e-KYC and generate the Ayushman Vay 

Vandana card. The e-digital card may be downloaded and sent to their 

WhatsApp number, or the generated card ID number must be 

communicated to the beneficiary to avail the benefits.  

b) A copy of the downloaded card to be shared with the PHC nodal officer, 

who in turn will take a printout and deliver it to the beneficiary through 

ASHAs within a week.   This report has to be shared with the district and 

the state. 

c) If no members are 70 years or above, check the beneficiary’s PMJAY ID 

or State ID 

• If the PM-JAY ID is available in the cobranded card, deliver the card to the 

family by following the due procedure of Aadhaar authentication of any one 

member of the family. 

• If the state ID is available in the cobranded card of any member in the family, 

complete the e-KYC before delivering the card. 

• If the e-KYC cannot be completed for those 70 years or above due to valid 

reasons, the co-branded card to be issued for those who are in the existing 

beneficiary’s list, following due procedures as mentioned above, and this 

has to be reported to the districts.  

https://beneficiary.nha.gov.in/


A) Special Scenarios: 

• If a family has 4 members, and two are residing within Odisha 

while two are outside Odisha, one of the members within Odisha 

can receive the card for the entire family by completing e-KYC.  

• For non-e-KYC beneficiaries with a state ID, e-KYC has to be 

completed individually before delivering the cards.  

• In case all four members are staying outside Odisha, or any error 

in the card, or any unrecognised cards, the cards should be 

returned to the concerned nodal officer along with the duly filled 

format. 

B) General Instructions for Districts: 

• The concerned nodal officer should return the consolidated 

undelivered cards to the block-level nodal officer, who, in turn, will 

return them to the district nodal officer along with the format duly 

signed after collecting from all the PHCs under the jurisdiction. 

• The district nodal officer will report to the state nodal officer. 

• Districts must ensure proper implementation and adherence to all 

procedures for successful card distribution. 

• All these activities are free of cost to the beneficiaries  

C)  General Instructions for Beneficiaries: 

• Since the card will be distributed in a phased manner, the 

existing GJAY beneficiaries who have not received the co-

branded card or any mismatch in the new card received can  

avail the treatment in the empanelled hospitals by sharing 

their Aadhar card or their existing health card ID number 

• For any queries, the beneficiaries are advised to call toll-free 

number 104 or 155369 

5. Protocol for IEC to be displayed at CSCs

• The soft copies of IEC materials will be provided and must be displayed 

prominently at CSC offices.  

• No charges are to be collected by CSC personnel from the beneficiaries 

                                   

 



ଏବ ିପିଏମଜେଏୱାଇ-େଜିେଏୱାଇ (AB PMJAY-GJAY) ଜ ା-ବ୍ରାଜେଡ୍  ାର୍ଡ ବଣ୍ଟନ 
ପାଇଁ ଷ୍ଟାୋର୍ଡ ଅପଜେଟିିଂ ଜରାସେିଓିେ । 

 
୧.  ମନ୍ ସରି୍ଭସ୍ ଜସଣ୍ଟେ (ସଏିସ୍ ସ)ି  ମଡ ର୍ତ୍ଡାଙ୍କ ଦ୍ୱାୋ ରାକ୍ ବତିେଣ ପଦଜେପ 

କ) ବ.ିଆଇ.ଏସ(BIS) ପ ୋର୍ଟୋଲ ମୋଧ୍ୟମପେ ୟୁଏମ ି ସଷୃ୍ଟି 
• ପ୍ରଶକିି୍ଷତ ସଏିସସ ିକମଟଚୋେୀଙ୍କ ଦ୍ୱୋେୋ ୟୁଏମ ି(UMP) ସଷୃ୍ଟି  ୋଇଁ ପ୍ରକ୍ରିୟୋ ପ୍ରବୋହ ସଂଲଗ୍ନକ-କ  ପେ 

ପ୍ରଦୋନ କେୋଯୋଇଛ ି। 
ଖ) ଆୟୁଷ୍ମୋନ ବୟ ୋ ବନ୍ଦନୋ (ଏଭିଭିୱୋଇ) ପଯୋଜନୋପେ  ଞ୍ଜୀକେଣ  

• ଆୟୁଷ୍ମୋନ ବୋୟ ବନ୍ଦନୋ ପଯୋଜନୋପେ (ବର୍ତ୍ଟମୋନେ/ନୂତନ ହତିୋଧିକୋେୀଙ୍କ  ୋଇଁ) ୭୦ ବଷ୍ଟ େୁ ଅଧିକ 
ବୟସ୍କ ବେଷି୍ଠ ନୋଗେକିଙୁ୍କ  ଞ୍ଜୀକୃତ କେବିୋ ପ୍ରକ୍ରିୟୋ ସମ୍ପକଟପେ ସଂଲଗ୍ନକ-ଖ ପେ ବସୃି୍ତତ ଭୋପବ 
ଉପେଖ କେୋଯୋଇଛ।ି 

ଗ) ପଯୋଗୟ  େବିୋେ/ହତିୋଧିକୋେୀଙୁ୍କ କୋର୍ଟ ପର୍ଲିଭେ ିସମୟପେ ଆଧୋେ ପ୍ରମୋଣୀକେଣ (ଇ-ପକୱୋଇସ)ି 
• ବୟକି୍ତଗତ ଏବଂ ଏକୋଧିକ ସଦସୟଙୁ୍କ କୋର୍ଟ ବଣ୍ଟନ  ୋଇଁ ପ୍ରକ୍ରିୟୋ ପ୍ରବୋହ  ସଂଲଗ୍ନକ-ଗ ପେ ପ୍ରଦୋନ 

କେୋଯୋଇଛ।ି 

୨. ବର୍ତ୍ଡମାନେ ହତିାଧି ାେୀଙୁ୍କ  ାର୍ଡ ବଣ୍ଟନ ଏବିଂ ଆୟୁଷ୍ମାନ ବୟୟା ବନ୍ଦନା  ାର୍ଡ ସୃଷ୍ଟି   
•  ିଏଚସ(ିPHC) ସ୍ତେପେ ଜେିୋ ଦ୍ୱୋେୋ ଚହି୍ନର୍ ପହୋଇଥିବୋ ସଂ କୃ୍ତ ପନୋର୍ୋଲ ଅଫିସେଙ୍କଠୋେୁ 

ସଏିସସ(ିCSC) କମଟଚୋେୀମୋପନ ନଜି ନଜି ଗଁୋ  ୋଇଁ ର୍ୟୋଗ୍ ପ୍ରୋପ୍ତ ଆଶୋ ସହତି କୋର୍ଟ ଏବଂ କପମବୋ କଟି୍ 
ସଂଗ୍ରହ କେପିବ। 

• ଆଶୋକମଟୀ/ଏମ ିଏଚଡବ୍ ୟୟଙ୍କ(MPHW) ସହୋୟତୋପେ କୋର୍ଟ ଏବଂ କପମବୋ କଟି୍ କୁ ପବୈଧ (ର୍ୟୋଗ୍ ପହୋଇଥିବୋ 
ଗ୍ରୋମ ଅନୁଯୋୟୀ) କେୋଯିବୋ ଜେୁେୀ I 

• ପ୍ରପତୟକ ହତିୋଧିକୋେୀଙୁ୍କ  ଯଟୟୋୟକ୍ରପମ ଏକ ଏବ ି ିଏମପଜଏୱୋଇ-ଜପିଜଏୱୋଇ (AB PMJAY-GJAY) 
ପକୋ-ବ୍ରୋପେଡ୍ କୋର୍ଟ ସହତି ଏକ କପମବୋ କଟି୍ ମିଳବି ।  

• କପମବୋ କଟି୍ ପେ ଏକ  ୋଉଚ୍ (Pouch) ,ଏକ ଲିଫୋଫୋ(Envelope), ମୋନୟବେ ପ୍ରଧୋନମନ୍ତ୍ରୀ ଏବଂ 
ମୋନୟବେ ମୁଖୟମନ୍ତ୍ରୀଙ୍କ ବୋର୍ତ୍ଟୋ ଏବଂ ଏକ ସମ୍ଭୋବୟ ପ୍ରଶ୍ନଉତ୍ତର (FAQ)ଗୁଡକି େହଛି।ି 

• ମୋଇପକ୍ରୋ ୍ୋନ୍ ଅନୁଯୋୟୀ ଆଶୋ କମଟୀଙ୍କ ସହୋୟତୋପେ  େବିୋେେ ପକୌଣସ ିଜପଣ ସଦସୟଙ୍କ ଆଧୋେ ଇ-
ପକୱୋଇସ ିପ୍ରମୋଣୀକେଣ ସହତି ପ୍ରଶକିି୍ଷତ ସଏିସସ ିକମଟଚୋେୀଙ୍କ ଦ୍ୱୋେୋ ବଣ୍ଟନ କେୋଯିବ।  

• ସହେୋଞ୍ଚଳପେ ପଯଉଁଠୋପେ ଆଶୋ କମଟୀମୋପନ ଉ ଲବ୍ଧ ନୁହଁନ୍ତ,ି ପସଠୋପେ ବହୁମୁଖୀ ସ୍ୱୋସ୍ଥ୍ୟ କମମୀ(ମହଳିୋ) 
ସଏିସ୍ ସ ି(CSC)କମଟଚୋେୀଙ୍କ ସହ େହପିବ। 

• ଏହ ିକୋଯଟୟକଳୋ ଗୁଡକିେ ତଦୋେଖ  ୋଇଁ ସ.ିଏସ.ସ(ିCSC) କମଟଚୋେୀ, ଆଶୋ କମଟୀ ଏବଂ ସୁ େଭୋଇଜେଙ୍କ 
ର୍ୟୋଗିଂ ସପମତ ଏକ ବସୃି୍ତତ ମୋଇପକ୍ରୋ  ୍ୋନ୍ ପ୍ରସୁ୍ତତ କେବିୋ  ୋଇଁ ଜେିୋ ଦୋୟୀ I 
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୩.  AVVY  ାର୍ଡେ ସ୍ୱୟିଂ-ଉତ୍ପାଦନ  
• 70 ବଷ୍ଟ କମିବୋ ତୋ'ଠୋେୁ ଅଧିକ ବୟସେ ବୟକି୍ତମୋପନ ପସମୋନଙ୍କେ ବୟ ୋ ବନ୍ଦନୋ କୋର୍ଟ ସ୍ୱୟଂ-ଉତ୍ପୋଦନ 

କେ ିୋେପିବ 
                      I. ପ ୋର୍ଟୋଲପେ ଲଗ୍ ଇନ୍ କେ ିhttp:// beneficiary.nha.gov.in/  

                                 ଏବଂ 
II. ଗୁଗୁଲ ପ ୍-ପଷ୍ଟୋେପେ ଉ ଲବ୍ଧ ଆୟୁଷ୍ମୋନ ଆପ୍ ମୋଧ୍ୟମପେ  
                                  ଏବଂ  

                      III. ନକିର୍ସ୍ଥ ଏକ ତୋଲିକୋଭୁକ୍ତ କମନ୍ ସଭିସ୍ ପସଣ୍ଟେ (ସ.ିଏସ୍. ସ)ି  େଦିଶଟନ କେବିୋ। 

୪. ଏବ ିପିଏମଜେଏୱାଇ-େଜିେଏୱାଇ(AB PMJAY-GJAY) ଜ ା-ବ୍ରାଜେଡ୍  ାର୍ଡ ଏବିଂ ବୟୟା 
ବନ୍ଦନା  ାର୍ଡ ବଣ୍ଟନ ସମୟଜେ ମଜନ େଖିବା ୁ ଥିବା ରମୁଖ ପଏଣ୍ଟଗୁର୍ ି ମଜନ େଖିବା ଉଚତି 

           ମୋଇପକ୍ରୋ ୍ୋନ୍ ଅନୁଯୋୟୀ ଘେକୁ ଘେ ବୁଲି ବୋ ଗ୍ରୋମସ୍ତେୀୟ  ହଂଚବିୋ ସମୟପେ ସଏିସସ ିକମଟଚୋେୀମୋପନ 
ଏହ ି ଦପକ୍ଷ ଗୁର୍କି ଅନୁସେଣ କେବିୋ ଜେୁେୀ  

କ)  େବିୋେକୁ ପଭର୍ବିୋ ସମୟପେ  େବିୋେେ ପକୌଣସ ିସଦସୟଙ୍କ ବୟସ ୭୦ ବଷ୍ଟ ତଦୁର୍ଦ୍ଧ୍ମ କ ିନୋହିଁ 
 ଚୋେନୁ୍ତ। ଯଦ ିହଁ, ପସମୋନଙ୍କେ ଇ-ପକୱୋଇସ ିସମୂ୍ପର୍ଣ୍ଟ କେନୁ୍ତ ଏବଂ ଆୟୁଷ୍ମୋନ ବୟ ୋ ବନ୍ଦନୋ କୋର୍ଟ ସଷୃ୍ଟି 
କେନୁ୍ତ। ଇ-ର୍ଜିରି୍ୋଲ କୋର୍ଟ ର୍ୋଉନପଲୋଡ୍ କେ ିପସମୋନଙ୍କ ହବୋର୍ସଆପ୍ ନମବେକୁ  ଠୋଯୋଇ ୋେବି କମିବୋ ଏହ ି
ସୁବଧିୋ  ୋଇବୋ  ୋଇଁ ହତିୋଧିକୋେୀଙୁ୍କ ପଜପନପେପର୍ଡ୍ କୋର୍ଟ ଆଇର୍ ିନମବେ ଜଣୋଇବୋକୁ  ଡବି।  
ଖ) ର୍ୋଉନପଲୋଡ୍ ପହୋଇଥିବୋ କୋର୍ଟେ ଏକ କ ି PHC ପନୋର୍ୋଲ ଅଫିସେଙୁ୍କ ପ୍ରଦୋନ କେୋଯିବ, ଯିଏ 
ଏକ ପି୍ରଣ୍ଟଆଉଟ୍ ପନଇ ଏକ ସପ୍ତୋହ ମଧ୍ୟପେ ଆଶୋ କମଟୀଙ୍କ ମୋଧ୍ୟମପେ ହତିୋଧିକୋେୀଙୁ୍କ ପ୍ରଦୋନ କେପିବ।   
ଏହ ିେପି ୋର୍ଟକୁ ଜେିୋ ଓ େୋଜୟ କୁ ଜଣୋଇବୋକୁ  ଡବି। 
ଗ) ଯଦ ିପକୌଣସ ିସଦସୟ 70 ବଷ୍ଟ କମିବୋ ତଦୁର୍ଦ୍ଧ୍ମ ନୁହଁନ୍ତ,ି ପତପବ ହତିୋଧିକୋେୀଙ୍କ  ିଏମପଜଏୱୋଇ ଆଇର୍ ି
କମିବୋ େୋଜୟ ଆଇର୍ ିଯୋଞ୍ଚ କେନୁ୍ତ. 

• ଯଦ ିପକୋ-ବ୍ରୋପେଡ୍ କୋର୍ଟପେ  ିଏମ୍-ପଜଏୱୋଇ ଆଇର୍ ିଉ ଲବ୍ଧ ଅଛ,ି ପତପବ  େବିୋେେ ପକୌଣସ ିଜପଣ 
ସଦସୟଙ୍କ ଆଧୋେ ପ୍ରମୋଣୀକେଣେ ଉ ଯୁକ୍ତ ପ୍ରକ୍ରିୟୋ ଅନୁସେଣ କେ ି େବିୋେକୁ କୋର୍ଟ ପହଁଚୋଇୟବ । 

• ଯଦ ି େବିୋେେ ପକୌଣସ ିସଦସୟଙ୍କ ପକୋ-ବ୍ରୋପେଡ୍ କୋର୍ଟପେ ପଷ୍ଟଟ୍ ଆଇର୍ ିଉ ଲବ୍ଧ ଅଛ,ି ପତପବ କୋର୍ଟ 
ପର୍ଲିଭେ ିକେବିୋ  ୂବଟେୁ ଇ-ପକୱୋଇସ(ିe-KYC) ସମୂ୍ପର୍ଣ୍ଟ କେନୁ୍ତ । 

• ଯଦ ିପବୈଧ କୋେଣେୁ ୭୦ ବଷ୍ଟ କମିବୋ ତଦୁର୍ଦ୍ଧ୍ମ ବୟସ୍କଙ୍କ  ୋଇଁ ଇ-ପକୱୋଇସ(ିe-KYC) ସମୂ୍ପର୍ଣ୍ଟ ପହୋଇ ୋେବି 
ନୋହିଁ, ପତପବ ଉ ପେୋକ୍ତ ଅନୁଯୋୟୀ ଉ ଯୁକ୍ତ ପ୍ରକ୍ରିୟୋ ଅନୁସେଣ କେ ିବର୍ତ୍ଟମୋନେ ହତିୋଧିକୋେୀ ତୋଲିକୋପେ 
ଥିବୋ ପଲୋକଙ୍କ  ୋଇଁ ପକୋ-ବ୍ରୋପେଡ୍ କୋର୍ଟ ଜୋେ ିକେୋଯିବ ଏବଂ ଏହୋ ଜେିୋଗୁର୍କୁି ଜଣୋଇବୋକୁ  ର୍ବି ।  

କ) ସ୍ୱତନ୍ତ୍ର ଦୃଶ୍ୟ: 
• ଯଦ ିପଗୋର୍ଏି  େବିୋେେ ୪ ଜଣ ସଦସୟ ଅଛନ୍ତ ିଏବଂ ୨ ଜଣ ଓଡଶିୋ ଭିତପେ େହୁଥିବୋ 

ପବପଳ ୨ ଜଣ ଓଡଶିୋ ବୋହୋପେ େହୁଛନ୍ତ,ି ପତପବ ଓଡଶିୋଭିତପେ ଜପଣ ସଦସୟ ଇ-
ପକୱୋଇସ(ିe-KYC) ପଶଷ୍ କେ ି ୂେୋ  େବିୋେ  ୋଇଁ କୋର୍ଟ  ୋଇ ୋେପିବ ।  

https://beneficiary.nha.gov.in/


• େୋଜୟ  େଚିୟ ତ୍ର ଥିବୋ ଅଣ-ଇ-ପକୱୋଇସ ି (non e-KYC) ହତିୋଧିକୋେୀଙ୍କ  ୋଇଁ କୋର୍ଟ 
ପର୍ଲିଭେ ି ୂବଟେୁ ବୟକି୍ତଗତ ଭୋପବ ଇ-ପକୱୋଇସ ି(e-KYC) ସମୂ୍ପର୍ଣ୍ଟ କେବିୋକୁ  ଡବି ।  

• ଯଦ ି୪ ଜଣ ସଦସୟ ଓଡଶିୋ ବୋହୋପେ େହୁଛନ୍ତ ିକମିବୋ କୋର୍ଟପେ ପକୌଣସ ିତୁର୍ ିକମିବୋ ପକୌଣସି 
ଅଣସ୍ୱୀକୃତପି୍ରୋପ୍ତ କୋର୍ଟ େହଛି,ି ପତପବ କୋର୍ଟଗୁଡକୁି ଉ ଯୁକ୍ତ ଭୋପବ  ୂେଣ ପହୋଇଥିବୋ ଫମଟୋଟ୍ 
ସହତି ସମ୍ପକୃ୍ତ ପନୋର୍ୋଲ୍ ଅଫିସେଙୁ୍କ ପଫେୋଇ ଦଆିଯିବ । 

ଖ) େଲି୍ଲା ଗୁଡ ି ପାଇଁ ସାଧାେଣ ନଜିଦଡଶ୍ନାମା: 
• ସମ୍ପକୃ୍ତ ପନୋର୍ୋଲ ଅଫିସେ ସମନିବତ ଅଣନରି୍ଦ୍ଟୋେତି କୋର୍ଟଗୁଡକୁି ବ୍କସ୍ତେୀୟ ପନୋର୍ୋଲ ଅଫିସେଙୁ୍କ 

ପଫେୋଇ ପଦପବ, ଯିଏ କ ିଅଧୀନପେ ଥିବୋ ସମସ୍ତ  ିଏଚସେୁି ସଂଗ୍ରହ କେବିୋ  ପେ ସ୍ୱୋକ୍ଷେତି 
ଫମଟୋର୍ ସହତି ଜେିୋ ପନୋର୍ୋଲ ଅଫିସେଙ୍କ ନକିର୍କୁ ପଫେୋଇପଦପବ । 

• ଜେିୋ ପନୋର୍ୋଲ ଅଫିସେ େୋଜୟ ପନୋର୍ୋଲ ଅଫିସେଙୁ୍କ େପି ୋର୍ଟ କେପିବ । 
• ସଫଳ କୋର୍ଟ ବଣ୍ଟନ  ୋଇଁ ଜେିୋଗୁଡକି ଉ ଯୁକ୍ତ େୂ ୋୟନ ଏବଂ ସମସ୍ତ ପ୍ରକ୍ରିୟୋେ ଅନୁ ୋଳନ 

ସୁନଶିି୍ଚତ କେବିୋ ଆବଶୟକ । 
• ଏହ ିସବୁ କୋଯଟୟ ହତିୋଧିକୋେୀଙୁ୍କ ମୋଗଣୋପେ ଦଆିଯୋଉଛ ିI 

ଗ) ହତିାଧି ାେୀଙ୍କ ପାଇଁ ସାଧାେଣ ନଜିଦଡଶ୍ନାମା: 
• ପଯପହତୁ  ଯଟୟୋୟକ୍ରପମ କୋର୍ଟ ବଣ୍ଟନ କେୋଯିବ, ବର୍ତ୍ଟମୋନେ ଜପିଜଏୱୋଇ 

ହତିୋଧିକୋେୀପଯଉଁମୋପନ ପକୋ-ବ୍ରୋପେଡ୍ କୋର୍ଟ  ୋଇନୋହଁୋନ୍ତ ିକମିବୋ ପ୍ରୋପ୍ତ ନୂତନ କୋର୍ଟପେ 
ପକୌଣସ ି ଅସମୋନତୋ  ୋଇନୋହଁୋନ୍ତ ି ପସମୋପନ ପସମୋନଙ୍କେ ଆଧୋେ କୋର୍ଟ କମିବୋ 
ପସମୋନଙ୍କେ ବର୍ତ୍ଟମୋନେ ସ୍ୱୋସ୍ଥୟ କୋର୍ଟ ଆଇର୍ ି ନମବେ ପସୟୋେ କେ ି ତୋଲିକୋଭୁକ୍ତ 
ର୍ୋକ୍ତେଖୋନୋପେ ଚକିତି୍ସୋ  ୋଇ ୋେପିବ I 

• ପକୌଣସ ିପ୍ରଶନ  ୋଇଁ ହତିୋଧିକୋେୀଙୁ୍କ ପର୍ୋଲ୍ ଫି୍ର ନମବେ ୧୦୪ କୁ କଲ୍ କେବିୋକୁ କମିବୋ 
୧୫୫୩୬୯ କରପିୋରୟିବ I 

୫. ଆଇଇସ ିପାଇ ଁଜରାଜଟା ଲ୍ ସଏିସସଜିେ ରଦଶ୍ତି ଜହବ
• ଆଇଇସ ି ସୋମଗ୍ରୀେ ସଫଟ (IEC Material) କ ି ପ୍ରଦୋନ କେୋଯିବ ଏବଂ ସଏିସ୍ ସ(ିCSC) 

କୋଯଟୟୋଳୟପେ ଏହୋକୁ ଉପେଖନୀୟ ଭୋବପେ ପ୍ରଦଶତି କେବିୋକୁ ପହବ I  
• ଏଥିପୋଇଁ , ହତିୋଧିକୋେୀଙ୍କ ଠୋେୁ ସଏିସ୍ ସ(ିCSC) କମଟଚୋେୀମୋପନ ୟକୌଣସ ିୟଦ  ଆଦୋୟ କେପିବ 

ନୋହିଁ I
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TRAINING MODULE ON

User Management Portal (UMP)

Annexure-A



2

Structure :

SHA ADMIN

CARD CREATION
AGENCY ADMIN

OPERATOR BIS

CSC



User Management Portal (UMP)

User Management Portal (UMP) is aimed to facilitate the users to access the various PMJAY

application through the single ID and password. User will no longer be required to create 

separate credentials. It will also provide the single sign-on facility such that user will be required

to login once and all the authorized applications will be accessible under the same screen.

UMP facilitates users to create Aadhaar mapped unique User ID and Password that can be used 

across the PMJAY IT platform.



Steps for Creation of UMP

1. Users shall be able to sign up through UMP, as shown below. User enters the Aadhaar number, validates it 

and selects the E-KYC modes (Aadhaar OTP/Fingerprint/Face Auth).



Post validating Aadhaar number, user will allow consent and click on the submit button thus

completing the E-KYC and system will take the user to the signup dashboard.



• Then User can enter and verify the details mentioned on the sign up dashboard For example: Email Id, Mobile number etc.

• When user will validate the mobile number then 2 OTP will received by the user,i.e. Adhar OTP and another one is Mobile OTP.

• User will enter Aadhar OTP in Aadhar box and one SMS from NHA is entered in Mobile OTP Box.



Then user can enter his/her role by filling in “Add RoleDetails” .

For Operator BIS

Card creating Agency Common Service Center(CSC) Operator BIS

BIS



After Add the roles, then the User enters his/her User credentials i.e. User Name and Password and click on
submit button.



After click on submit button, your Account is created.



Key points:

1. The URL for UMP creation is https://ump.pmjay.gov.in/

2. Kindly enters the captcha carefully, because if you are entering wrong captcha then system will lock
for 10 minutes. Hence,if you are unable to read the captcha, refresh it.

3. SHA- Card Creation Agency ADMINwill provide the Admin code to Operator BIS .

4. ADMIN code is valid for 24-hours. After that, the code will be invalid.

5. In Personal information page, while user validate the mobile number, then 2 OTP will received by the
user, i.e,Aadhar OTP and another one isMobileOTP.

6. User will enter Aadhar OTP in Aadhar box and one SMS from National Health Authority(NHA) is
entered inMobile OTP Box.

7. During the creation of UMP, that User –Id has to be captured and its mandatory.

8. User has to give their personal E-mail Id along with the Aadhar based mobile number.



Thank You
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1

Ayushman Vay Vandana Schemes for all senior citizens of the age 

70 or above for New Beneficiary and Existing 

Beneficiary.

Annexure-B



Click on the URL and below page will shown to us. This is the Login 
page of “ Operator BIS”.



Process flow for Enrollment for New 
Beneficiary



After Operator BIS login into the portal, then below page is shown to us. Then Operator BIS 
enroll the beneficiary age of 70 years or above , then operator BIS click on “ Click Here to 
Enroll “for fresh enrolment.



After click on Enroll, then below page is shown to us where New beneficiary enroll by entering his Aadhar 

number and a message of  fresh enrolment will come and then click on Enroll button.

Enter Aadhar number

Click here for 
fresh 

Enrollment



After click on it below page is shown to us where if the beneficirary has not done his/her e-
KYC then he can done his/her e-KYC here by verifying his Aadhar number. After that two OTP 
will comes. Members OTP means “Beneficiary Mobile Number” and Users Mobile OTP means 
“Operator BIS Mobile Number”.

Beneficiary 
Aadhar OTP

Operator BIS 
Aadhar OTP



Then e-KYC Details will shown to us. Then capture the live photo .



Then fill the Additional information of the beneficiary which are 
mandatory.



Then enter the details of all the family members(including less than 70 
years, if present . Otherwise click on “I do not have any other family 
member.



After collecting all the information from beneficiaries, the Operator 
BIS submit the data for approval. 



Then a message shows you that “ e-KYC is completed. Please download the Ayushman Card 

after sometimes”. Then after 10-15 minutes a Operator BIS download a Digital Card.



Process flow for Enrollment of Existing 
Beneficiary



After Operator BIS login into the portal, then below page is shown to us. Then Operator BIS enroll the beneficiary age of 
70 years or above , then operator BIS click on “ Click Here to Enroll “for fresh enrolment.



After click on Enroll, then below page is shown to us where existing beneficiary enroll by entering his Aadhar number with 
“Family ID” along with “State of Enrollment” and then click on Search button.



Lists of existing family members will show .



After click on it below page is shown to us where if the beneficirary has not done his/her e-KYC then he 
can done his/her e-KYC here by verifying his Aadhar number. After that two OTP will comes. Members 
OTP means “Beneficiary Mobile Number” and Users Mobile OTP means “Operator BIS Mobile Number”.

Beneficiary 
Aadhar OTP

Operator BIS 
Aadhar OTP



Then e-KYC Details will shown to us. Then capture the live photo .



Then fill the Additional information of the beneficiary which are 
mandatory.



Then enter the details of all the family members(including less than 70 
years, if present . Otherwise click on “I do not have any other family 
member.



After collecting all the information from beneficiaries, the Operator 
BIS submit the data for approval. 



Then a message shows you that “ e-KYC is completed. Please download the Ayushman Card 

after sometimes”. Then after 10-15 minutes a Operator BIS download a Digital Card.



1. The URL of Beneficiary Identification System(BIS) is http://beneficiary.nha.gov.in/.

2. Kindly enters the captcha carefully, because if you are entering wrong captcha then system 

will lock for 10 minutes.  Hence, if you are unable to read the captcha, refresh it.

3. While doing e-KYC by validating their Aadhar number, then two OTP will comes. Members 

OTP means “Beneficiary Mobile Number” and Users Mobile OTP means “Operator BIS Mobile 

Number”.

4. After submission of data by the Operator BIS , If the data is matched upto 80%  or above then 

we will get the Ayushman card directly . 

Key Points:

https://beneficiary.nha.gov.in/


Thank You
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CARD DISTRIBUTION FLOW

Annexure - C







FLOW 1- FROM MAIN MENU OF 2 MEMBERS















FLOW 2- FROM LEFT PANEL OF 
SINGLE MEMBER













Daily Reporting format for Registration, Creation of Ayushman Vay Vandana Yojana e-card  for CSC. 

Name of Village :_______________ 

Date: ___________________ 

 

 

Name of the 
beneficiary (aged 
70 years and above)  

e-KYC e-Card generated  e-card shared with benificiary  Signature of 
beneficiary 

e-card shared with 
PHC Nodal Officer 

(Y/N) 

Yes No Yes No If No, shared 
State ID card 

   
 

 
    

   
 

 
    

   
 

 
    

         

         

         

TOTAL         

 

 

 

                                                                                                                                  Signature of CSC Personnel (VLE) 



 

Reporting format for Registration, Creation of Ayushman Vay Vandana Yojana e-card for PHC. 

 

Date: ___________________ 

 

Sl.No Village Name No of e-KYC 
done by CSC 

No of e card 
genrated by CSC 

No. of e-Card 
shared by CSC 

No of e-card 
printed  

No. of  printed e-card 
distributed by ASHA 

Remarks 

   
 

 
   

   
 

 
   

   
 

 
   

        

        

        

TOTAL        

 

 

 

                                                                                                                                  Signature of Nodal Officer, PHC 

 

 



 

Reporting format for Registration, Creation of Ayushman Vay Vandana Yojana e-card for 

Block/CHC. 

Date: ___________________ 

 

 

Sl.No Name of 
PHC 

No of 
Village  

No of e-KYC 
done by CSC 

No of e card 
genrated by 

CSC 

No. of e-Card 
shared by 

CSC 

No of e-card 
printed  

No. of  printed e-card 
distributed by ASHA 

Remarks 

  
 

 
 

 
   

  
 

 
 

 
   

  
 

 
 

 
   

         

         

         

TOTAL         

 

 

 

                                                                                                    Signature of Block Nodal Officer/ MO I-C  

 



 

 

 

Reporting format for Registration, Creation of Ayushman Vay Vandana Yojana e-card for District. 

Date: ___________________ 

 

Sl.No Name of 
Block 

No of 
PHC 

No. of 
Village 

No of e-KYC 
done by CSC 

No of e card 
genrated by 

CSC 

No. of e-
Card shared 

by CSC 

No of e-card 
printed  

No. of  printed e-
card distributed by 

ASHA 

Remarks 

  
 

 
  

 
   

  
 

 
  

 
   

  
 

 
  

 
   

          

          

          

TOTAL          

 

 

 

                                                                                                    Signature of District Nodal Officer/ CDM & PHO 



 



Daily Reporting format for distribution & deliver of AB PMJAY-GJAY 

Co-branded Card & Combo Kit for District 

Name of District/ DHH: _____________ 

Date: _______________________ 

Sl. No 
  

Name of the 
Block 

  

Name of 
Village  

Received Distributed Balance  Remarks 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

                

                
      

    
      

    
      

    
      

    

          

          

TOTAL          

NB: Any mismatch or family not staying in the village cards must be returned as to the respective SHAS/ State Nodal Officer quaterly 

with line-list of beneficiaries. 

 

 

Signature of DC , SHAS                                                              Signature of District Nodal officer/ CDM & PHO 



Daily Reporting format for distribution & deliver of AB PMJAY-GJAY 

Co-branded Card & Combo Kit(Block/CHC) 

Name of Block/CHC: _____________ 

Date: ______________________ 

Sl. No 
  

Name of the 
PHC 

  

Name of 
Village  

Received Distributed Balance  Remarks 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

                

                
      

    
      

    

      
    

      
    

          

          

TOTAL          

NB: Any mismatch or family not staying in the village cards must be returned as to the respective District/District Nodal Officer 

monthly with line-list of beneficiaries. 

 

Signature of PHEO                                                                                 Signature of Block Nodal Officer/ MO I-C 

 



Daily Reporting format for distribution & deliver of AB PMJAY-GJAY 

Co-branded Card & Combo Kit for PHC 

Name of PHC: _____________ 

Date: ___________________ 

Sl. No  Name of Village Received Distributed Balance Remarks 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

              

              
     

    
     

    

     
    

     
    

         

         

TOTAL         

NB: Any mismatch or family not staying in the village cards must be returned as to the respective Block / CHC nodal officer 

ifortnightly with line-list of beneficiaries.. 

 

 

Signature of MPHS (M/F)                                                                                       Signature of Nodal Officer,PHC 



Daily Reporting format for distribution & deliver of AB PMJAY-GJAY 

Co-branded Card & Combo Kit for CSC 

Date: ___________________ 

Sl. No  Name of Village Received Distributed Balance Remarks 

Number of 
Cards & 

Combo Kit 

Cumulative 
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative   
as on date 

Number of 
Cards & 

Combo Kit 

Cumulative   
as on date 

              

              
     

    
     

    
     

    

         

         

         

TOTAL         

NB: Any mismatch or family not staying in the village cards must be returned as to the respective PHC nodal officer in weekly basis 

as per the format. 

 

 

Signature of ASHA                                                                                            Signature of CSC Personnel (VLE) 


